
IFS Cloud without IFS Success is like a gym 
membership without the bespoke and expert 

advice of a personal trainer. 

Want a personalized workout plan tailored to your specific 
goals, with expert guidance from a partner who knows the latest 

techniques and routines and keeps you on track? IFS Success offers 
exactly that for your organization, whether you‘re implementing new 
IFS solutions, optimizing operational efficiency, or exploring how AI 

can transform your business.

Enhance your performance
and reach your goals 
with IFS Success

Expert Guidance
Direct access to hundreds of functional 
and technical IFS experts who can help 
with best practices, design decisions, 
and problem-solving, when you need it.

Solution Best Practices 
& System Optimization
Optimize your IFS solution with our deep 
product expertise. Apply best practices to 
align your system with your business needs, 
ensuring efficiency and performance.

Customer Success 
Manager
Your Customer Success Manager is 
your dedicated point of contact, who 
proactively manages your program 
and ensures you stay on track.

We begin by understanding your strategic 
business goals and identifying opportuni-
ties for innovation. Together, we define a 
joint success plan that maps your desired 
outcomes and unlocks long-term value 
throughout your IFS journey.

Business Initiatives & 
Path to Innovation

Here’s what you can expect
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Contact your IFS Account Executive today to start your transformation journey. 

Your success story accelerates from here.

Find out more

SUCCESS

SUCCESSSUCCESS

https://www.ifs.com/en/service-and-support/customer-success/ifs-success

