IFS Industrial
Cloud Services

Scalable, cost-effective, and future-ready.

Does your business face regulatory pressures,
unique data handling requirements, or specific
operational uptime needs? Are you looking for a
cloud service that understands the demands of
your industry?

IFS Industrial Cloud Services empowers complex
industrial enterprises with a cloud foundation that
scales affordably to meet your demands, is cost-
effective to maximize value, and is future-ready
to ensure long-term success. This secure and
reliable service, managed by experts, provides
the specialized foundation your IFS Cloud solution

requires, freeing you to focus on your core business.

Built for Complex Industrial Needs

Generic cloud services often fall short of
understanding your business. IFS Industrial Cloud
Services is architected with your sector's nuances
in mind. The service addresses specific regulations,
diverse usage patterns from transactional to data-
heavy analytics, stringent data sovereignty and
compliance needs, and varying operational uptime
requirements critical to your operations.

Focus on Your Business, Not Infrastructure

By entrusting the complexities of the underlying
cloud technology to IFS, your organization can
concentrate on business and application-level tasks
that drive value. Our experts handle the design,
implementation, monitoring, and management 24/7,
giving you operational certainty.

Operate with Confidence

Benefit from a stable foundation built for demanding industrial
operations, letting you operate your business with confidence.
Key advantages of IFS Industrial Cloud Services include:

[]: 000 Maximized value
- Right-sized solutions ensure you pay
only for the resources you need,

maximizing value for your investment.

Scale with confidence

Scale your services to meet evolving
business needs, from growing
enterprises to large-scale operations.
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@ Robust security and compliance

Rely on industrial-strength security
measures to meet compliance needs.

Improved reliability
Benefit from a high-performance

infrastructure for operational
continuity.



Key capabilities

IFS Industrial Cloud Services delivers committed
business outcomes through a range of service
sizes and core features, further enhanced by
optional add-ons tailored to your specific needs.
IFS works closely with each customer to deeply
understand your business, compliance, and
performance requirements, ensuring you select the
ideal combination of service tiers and add-ons to
achieve your goals.

Scalable & Flexible

Service tiers and options designed to fit businesses
of all sizes, adapting easily to your changing
requirements.

Robust Security & Compliance

IFS maintains robust security and compliance

by adhering to the highest industrial standards,
demonstrated by certifications like ISO/IEC
27001:2022 and SOC 1 & 2. This commitment is
reinforced through consistently applying industry
best practices, annual independent penetration
tests, and providing options to meet specific data
sovereignty requirements.

High Performance & Reliable

Benefit from an infrastructure designed for

high performance and reliability, minimizing
downtime and maximizing application availability,
running on the global Microsoft Azure cloud
computing platform. Your data is safeguarded by
multiple backup mechanisms providing layered
protection, while optional high-availability
services are available to organizations that require
uninterrupted access to critical applications.

Expert Cloud Management and Support:

IFS handles the design, implementation,
monitoring, and management of the entire
underlying technology stack 24/7, ensuring
operational certainty. Our model combines both
proactive services - including system monitoring,
automation, regular health checks, capacity
planning, and maintenance to stay ahead of issues
- with reactive support fully equipped to handle
change requests, alerts, incidents, problems,

and service requests, ensuring quick and reliable
assistance when needed.

Optional Enterprise Add-ons

Enhance the Enterprise tier with options like
additional non-production environments,
increased storage entitlements, production-sized
non-production environments, and support for
specialized services such as Demand Planner
Server support.

Optional Enterprise Premium Add-ons

Enhance the Enterprise Premium tier with options
including high availability for ensuring mission-
critical uptime, advanced data sovereignty
options, premium location-based residency in
specific regions, and IFS Cloud Build Place Service,
which offers tailored build and deployment
capabilities at scale.

Future-Ready Service

Boost efficiency and reduce operational risk
with IFS Industrial Cloud Services, a future-ready
foundation that also provides the essential
cloud infrastructure to fully leverage the
intelligent capabilities of IFS.ai. Delivering the
required security, compliance, integration, and
performance readily enables the full potential

of IFS.ai - your systems are ready and data
accessible, enabling real-time processing,
automated insights, and predictive analytics -
helping you drive greater value and outperform the
competition.

Get Started with IFS Industrial Cloud
Services

Leverage a robust infrastructure, cutting-edge
technology, and industry-compliant practices

to help your organization achieve operational
excellence, maximize value, and drive innovation.

Connect with IFS today to learn more about the
IFS Industrial Cloud Services tier and options that
best align with your operational needs and growth
ambitions.

IFS develops and delivers cloud enterprise software for companies around the
world who manufacture and distribute goods, build and maintain assets, and
manage service-focused operations. The industry expertise of our people and
of our growing ecosystem, together with a commitment to deliver value at

every single step, has made IFS a recognized leader and the most
recommended supplier in our sector.

Learn more about how our enterprise software
solutions can help your business today at ifs.com.
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