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IFS Products, Services and Subprocessing

As part of our compliance with the General Data Protection Regulation (GDPR), IFS maintain and
make available a list of the subprocessors we use in the delivery of our products and services.

The following list of documents each describe the security controls associated with each of our
services and include a description of the data processing involved. This includes a description of
subprocessing and data flows so that IFS customers have fully visibility of the flow and processing of
their data.

IFS Cloud Service Controls*

IFS ESM Assyst Service Controls
ThirdParty Products SubProcessors
IFS EURA Service SubProcessors

* Please note, IFS Cloud is a single product that can be deployed as both an IFS Cloud hosted
service and as a remote deployment within a customer’s chosen hosting environment. Where the
latter is the case, sub processors listed and described in the above documents as supporting the
delivery of the IFS Cloud hosting service do not apply for remote deployments.


https://ifs-p-001.sitecorecontenthub.cloud/api/public/content/ifs-esm-assyst-service-controls.pdf-feff36?v=ad4729e0
https://ifs-p-001.sitecorecontenthub.cloud/api/public/content/third-party-products-sub-processor-list-06-2025.pdf-439a6e?v=973ec46c
https://ifs-p-001.sitecorecontenthub.cloud/api/public/content/ifs-eura-service-list-of-sub-processors.pdf-2f3994?v=03524157
https://ifs-p-001.sitecorecontenthub.cloud/api/public/content/ifs-eura-service-list-of-sub-processors.pdf-2f3994?v=03524157

