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The Business Value of IFS Cloud

IDC’s study demonstrates how organizations’ use of IFS Cloud can help improve the efficiency of
various teams, including capital assets, customer support, and finance. IFS Cloud can also help
organizations grow their revenue and avoid losses associated with operational downtime.

KEY RESULTS

$2.5M 414% 11-month

average annual staff three-year return payback on
efficiency benefits on investment investment,

including IFS Cloud
deployment time

CUSTOMER QUOTE:

“IFS Cloud enhances our production planning process, enabling more accurate planning
and better raw material purchasing. These improvements significantly improve our business
and accelerate the return on our investment.”

BUSINESS BENEFITS

Business Value Snapshot, sponsored by IFS

$920,000 in annual 10% improvement in $2.9M in additional
business continuity benefits the timely delivery of orders revenue annually
and products

CUSTOMER QUOTE:

“Integrating financial, logistical, and maintenance assets on the shop floor is transformative.
Automating preventative maintenance has greatly improved efficiency. IFS Cloud offers
better connectivity, self-structuring, and self-scheduling. It ensures the right person has the
right parts and recalls past tasks, enhancing overall productivity.”

PROCESS BENEFITS
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50% quicker equipment or site outage resolution 37% more efficient capital assets teams
O, . . o, .
16% more efficient customer support teams 27% less time spent per budgetary cycle
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